
Interlibrary Loan 2012‐2013

Borrower Activity Overview Report ‐‐ Institution

Reporting Period May 2013 ‐ July 2012

Institution SALVE REGINA UNIV LIBR

Symbol SLV

Loans Filled 274

Copy Filled  692

Total OCLC Filled 966

Month Jun‐13 May‐13 Apr‐13 Mar‐13 Feb‐13 Jan‐13

Requests Initiated 83 42 179 107 165 74

Requests From WorldCat 83 42 176 105 165 74

Requests Cancelled 7 0 12 5 10 0

Requests Filled 61 37 121 88 128 59

Requests Filled ‐ Loan 17 9 42 26 33 17

Requests Filled ‐ Copy 44 28 79 62 95 42

Requests Unfilled 15 8 45 17 34 6

Average Turnaround Time For Filled Reque 3:11:31 4:09:50 3:14:38 4:01:55 3:16:19 5:00:29

Average Turnaround Time For Unfilled Req 5:07:55 19:18:00 3:02:10 5:11:17 2:20:24 21:19:55

Month Dec‐12 Nov‐12 Oct‐12 Sep‐12 Aug‐12 Jul‐12

Requests Initiated 73 157 136 126 27 67

Requests From WorldCat 73 157 136 125 27 67

Requests Cancelled 0 4 2 5 0 1

Requests Filled 75 119 105 97 24 52

Requests Filled ‐ Loan 23 32 26 32 7 10

Requests Filled ‐ Copy 52 87 79 65 17 42

Requests Unfilled 20 26 32 18 9 11

Average Turnaround Time For Filled Reque 5:14:10 4:04:48 3:14:53 3:23:02 6:09:07 4:02:53

Average Turnaround Time For Unfilled Req 5:18:00 5:22:05 3:12:00 15:06:43 8:00:00 3:15:22


